
                     
            

  
 
 

Business Challenge 
Many companies have successfully established an SAP backbone and strive to realize complete 
operational business efficiency.  Corporate environments remain overwrought with paper documents, 
email, faxes and other printed documents. Each is circulated throughout the organization and 
ultimately filed. Document-centric process are often scattered and disorganized, and bottlenecks slow 
the overall process. 

Streamlined Business processes through System integration are key to effective business 
management and establish the following advantages;

 
 Utilize Document management systems that provide efficient workflow for process 

management. 
 

 Establish integrated ERP/ECM systems that automate and track processes activities.  
 

 Implement Paperless processes that are efficient, easy to track, and accurate. 
 

 Provide Managers the ability to access specific status reports and process 
performance statistics. 

 
 Create Meta-Data exchange and synchronization between systems  

 
 
.   
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Our Solution 
 
DocuStream  

 
DocuStream is a suite of components that allow for dynamic integration between SAP and FileNET's 
Enterprise Content Management Solution (ECM).  By increasing throughput via seamless automation 
of your document management needs, DocuStream cross-industry, provides high business value 
within the ERP/ECM integration market, utilizing best-of-breed technologies and business practices.  
DocuStream optimizes processing of transactions by utilizing the best procedures, integrating related 
information, and maximizing existing SAP R/3 (ERP). 

 
DocuStream Base 

 
DocuStream Product Suite exists of is Base Solution and various specific Business process oriented 
Extensions. The DocuStream Base Solution provides client with the necessary functionality to 
establish flexible and high performance communication process execution between SAP R/3 and 
FileNet. This is being realized by two components, the DocuStream Enterprise Connector that is 
integrating with FileNet and the DocuStream Gateway that is interacting with SAP R/3. The 
communication and information exchange process is fully Java enabled and makes utilization of the 
standard available SAP Java Connector (Jco).  
Furthermore, the DocuStream Base solution provides clients with added functionality to seamlessly 
integrate ECM Business processes between FileNet and SAP. These functions are following: 
 
SoftLink:  Want to add 1 or more electronic images or soft copies to an existing SAP object such as 
an Invoice, Vendor Master, or Human Resource record?  With one click of the mouse from within 
your SAP GUI, DocuStream's SoftLink stores the images to your FileNet repository and 
automatically links it to the specified SAP transaction. 
 
QuickLink:  Does your document/content already exist in FileNet, but still needs to be linked to 
SAP?  With QuickLink, search for and attach your existing FileNet images with just a few clicks, all 
from your SAP session. 
 
StorageLink:  Frustrated with the inability to view your SAP reports/print list only from within your 
SAP Gui?  SAP's proprietary format (.alf) is no longer a constraint when storing your SAP print lists in 
FileNet. With DocuStreamTM StorageLink, store your SAP print lists in FileNet in HTML or PDF 
format with additional, dynamically configurable indices.  Your SAP print list can now be viewed via all 
mediums, whether that be from standard SAP, directly from FileNet, or from your web or thin client 
application portal! 
 
ImageTrack:  Are viewing history and image security a priority?  With DocuStream's new ImageTrack 
component, viewing of images can be tracked and logged for future reference and review. 
 
LinkMaintenance: With the DocuStream LinkMaintenance Workbench, Administrators can have full 
maintenance over all SAP link entries from their SAP session.  Take the headache out of those 
situations where manual link entry creation or modification is required. 
 
EasyLink:  Have an existing SAP object that you need to attach a hard copy to?  EasyLink takes 
committed images from FileNet and automatically links them to the corresponding SAP record.  No 
user interaction.  No manual creation of link entries. 
 
CheckLink: Are your SAP and Image repository systems in-synch?  Do all your relevant SAP 
documents have linked documents that are supposed to?  Orphan images exist in your FileNet 
repository?  Utilize DocuStream's CheckLink functionality to ensure that your SAP and FileNet system 
image link are in-synch and in-check... don't let your ECM solution become a management 
nightmare. 
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Benefits                                                                                   
 

Improved Productivity  

 Increased integration through Service for Object 
 

 

 

 

 

 Increase Control and Visibility 
 

 Performance Metrics and Monitoring 

 Eliminate Lost or Misfiled Documents 
 
 
             
         

 

Meta-Data Exchange 
 

Reduced Process Errors 
 

View Audit History Trails 
 

Reduce or Eliminate Fines 
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The Company 
 
Cornucopia Solutions, Inc.     
 
Cornucopia Solution Inc. (CSI) based in Dallas, Texas, with a subsidiary in Calgary, Canada, is an 
innovative provider of Business Processes integration between SAP Systems and Enterprise Content 
Management Solutions.  Our Product Solution, DocuStream, increases efficiency through seamless 
Business process automation above and beyond standard functionalities available in SAP.  Our 
specialty in Enterprise Content Management integration is based on Best Business practices and our 
Solution is proven within many major corporations.  Our combination of business expertise, team 
leadership and strong technology skills allows us to solve critical business solutions for our clients. 
 
CSI is your long-term partner in producing optimal operations and profitability.  We deliver processes 
that maximize the return on your technology investment.  We offer cost effective system’s integration 
to Fortune 1000 companies.  Our track record includes a history of successful, tangible contributions 
to our clients’ business operations.  
 
We are the implementation experts that transform Business processes and information technology 
into innovative Solutions.  By utilizing Cornucopia’s Product Solution, DocuStream, we save our 
clientele time and money.  With the use of DocuStream, we are able to fulfill your needs and 
expectations.  Our greatest talents lie in Business process design of Integrated Imaging Systems, 
Workflow enhancements, developing Custom Applications, Training, and Project Management.  As a 
compliment to these achievements, we have the fine tuned ability to serve as your strategic advisors, 
team builders, and motivators.  CSI will help your company achieve long term success. 
 
 
 For more information, please contact:   
 
     Cornucopia Solutions, Inc.                               Within US or Canada: 1-888-274-2264 
 

In the United States:                                         In Canada:       
                                                             
2340 E. Trinity Mills                             340 – 12th Ave. 
Suite 300                                                       Suite 450 
Carrollton, Texas, USA, 75006                              Calgary, Alberta, Canada T2R 1L5 
 
Direct: 972-478-4336                            Direct: 403-290-2404 
Fax:     972-478-4436                                            Fax:     403-770-8900 

 

Sales:        Please email us at sales@cornucopia-us.com or call  
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                  Toll Free at 1-888-CSI-CANHELP (1-888-274-2264). 

mailto:sales@cornucopiasolutions.com

